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Infoturisme is betting this 2024 
to have impact data on different 
tourist attractions and events 
that take place in the country. 

Thus, each municipality will choo-
se a place, or an event and Andorra 
Tourism will also choose another. 
In total, eight objective studies to 
obtain dissemination data on soci-
al networks, their capacity to attract 
and the profile of the public that vi-
sits or participates in them. The aim 
is to obtain statistical information 
on these proposals, to assess future 
developments or possible improve-
ments.
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33 The meeting of Infoturisme members.

Andorra Tourism will carry out 
impact studies of tourist attractions
Each municipality will choose a place or an event 
and Andorra Tourism will choose another

The aim is to obtain information to assess future 
developments or possible improvements
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33 A moment from the meeting of Infoturisme members.

The aim is to have 
data on the impact 
of different tourist 
attractions and events 
that take place in the 
country

Infoturisme has 
agreed to implement 
improvements in 
the universal digital 
accessibility of municipal 
tourist websites

to the country’s tourist offer, with 
inclusive projects such as Parlapp, 
Blind Explorer or the panels at the 
ecotourism viewpoints.

Finally, training will also be carri-
ed out for the staff of the tourism of-
fices in order to continue offering ex-
cellent service to the public.

INfOTuRISME/ Infoturisme is an ini-
tiative formed by Andorra Turisme 
and all the municipal Tourism de-
partments. Since its creation, now 
16 years ago, joint initiatives have 
been carried out such as the creati-
on of promotional material – guides, 
maps, etc. – and merchandising, the 
development of mobile applicati-
ons, the installation of signage and 
counters at mountain passes or the 
promotion of products for the fami-
ly public, such as the ‘Find the Ta-
marro’ itineraries, among many ot-
hers. H

This is just one of the different 
projects that Infoturisme plans to 
launch this 2024. Apart from these 
impact studies, it has also been agre-
ed to implement improvements in 
the universal digital accessibility of 
both the municipal tourist websites 
and the national portal, www. visi-
tandorra.com

Specifically, a specific module 
will be installed that will facilitate 
navigation for people with different 
degrees and types of disabilities. In 
fact, Infoturisme has been working 
for years to improve accessibility 
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ast Friday, the Economic 
and Social Council restar-
ted the negotiations closed 
at the end of last year, with 

the aim of continuing to discuss the 
revaluation of wages. In this sense, 
the main topic of the meeting was 
to put on the table the possibility 
of companies having representati-
on of their workers, for the purpo-
se of being able to negotiate collec-
tive agreements, which could lead 
to the modification of some point 
of the Labor Relations Law. This was 
indicated by the Minister of the Pre-
sidency, Economy, Work and Hou-
sing, Conxita Marsol, in statements 
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33 The meeting of the Economic and Social council today, with the Minister of the Presidency, Economy, Work and Housing, conxita Marsol.

The CES seeks representation of 
workers within companies
The aim of the government, as well as of employers and unions, is to establish collective agreements
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or bonuses, with the aim of achie-
ving this revaluation according to 
the work sector. The meeting also 
served to expose the data of employ-
ment taken from the past 2023. Ac-
cording to Marsol, about 2,000 job 
offers were thrown on the market 
every month, although the level of 
demands remains very low, with 
approximately 300 people. «We ha-
ve to influence this issue and find 
out why we haven’t just found them 
jobs. Possibly, one of the causes is 
that some of these people have di-
sability problems, although we ha-
ve support programs». However, of 
the 300 people mentioned, 68 ha-
ve already found work in the priva-
te sectors.

The meeting was also attended 
by, among others, Gabriel Ubach, 
general secretary of the Trade Uni-
on, and Gerard Cadena, president 
of the Business Confederation. Whi-
le the first made it very clear that 
«we must try to find solutions so 
that these workers who are com-
pany delegates have more protec-
tion and a union behind them», Ca-
dena affirmed that the representati-
on of workers by employers is a fact 
which will lead to «a series of pro-
blems, such as staff turnover», stres-
sing that the fact that the Govern-
ment intervenes with wages «will 
encourage more people to say that 
it is necessary to find these collecti-
ve or sectoral agreements». H

«We must 
encourage       
workers to 
represent their 
sector or company, 
as it will have no 
consequences»

«The fact that the 
government intervenes 
with wages will 
encourage more 
people to say that it is 
necessary to find these 
collective agreements»

«We must find 
solutions so that 
workers who 
are company 
representatives have 
more protection and a 
union behind them»

Conxita Marsol Gerard Cadena Gabriel ubach
Minister of the presidency, 
work, econoMy and housing

president of the business 
confederation

general secretary of the 
union of andorra

To revalue salaries, 
the cASS will facilitate 
the base salary 
separated from 
indicators such as 
overtime

following the meeting: «From the 
Government we will try to explain 
to the workers what this represen-
tation consists of, which will not ha-
ve any consequences and will be go-
od for everyone. We must encoura-
ge them to represent their sector or 
company».

At the same time, and with a view 
to dealing with this issue, the uni-
ons and employers will meet outsi-
de the CES and, once they have wor-
ked on it more, they will present it 
inside it. «If they need a technician 
to talk more carefully, the Gover-
nment will take care of paying for 
it», she explained, explaining that 
the ideal would be to be able to co-
unt on this agreement during the 
next year. In this way, and as Mar-
sol pointed out, the intention is that 
the Executive does not have to inter-
vene at the time of setting salary in-
creases or revaluations: «The Gover-
nment is responsible for setting the 
minimum salary, the rest is «must 
be give through sectoral or business 
agreements», adding that this fact 
«would bring us into the normality 
of a country».

Currently, about six compani-
es in the country have this collecti-
ve, while about three or four are in 
the process of having it. «They are 
very few, but it must be taken into 
account that the structure of an An-
dorran company has few workers 
and, therefore, it is more difficult 
for there to be this representation 
or need», said the owner of the Labor 

portfolio, emphasizing that most 
companies have an approximate 
average of one to five workers. «The-
re are very few companies with mo-
re than 100 people, but that doesn’t 

mean we have to try to get them to 
enter anyway».

With regard to the different 
work sectors, the CES agreed «to be 
clear about wages according to the 

sector in question, because doing 
so in general terms can end up af-
fecting». For this reason, CASS was 
asked to separate base wages from 
other indicators such as overtime 
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